Kendall Kampers Conditions Of Hire
Per Day Hire:
Kendall Kamper trailers are hired on a per day basis. Hire periods include both the ‘Pick-up
and the drop-off days. Kendall Kamper trailers can picked up or dropped off by the hirer at
Kendall Kamper Hire between the hours of 8.00am and 6.00pm, Monday to Friday (excluding
public holidays). Pickups or drop offs outside of these hours can be arranged with prior notice.
Late pickup or early return does not entitle the hirer to a refund of the unused portion of the
hire period.

Hire Periods:

Minimum hire periods:

Off peak > 3 days hire. I.e. Friday 8am Pick Up to Sunday 5pm Drop Off as an example.
Shoulder season 01/09/2016 – 31/10/2016.
Peak season 01/12/2016 – 28/02/2017), Christmas/New Year period > 7 days hire.

Hire Extension:
Should the hirer wish to extend the signed hire agreement during the hire period, the hirer
must first obtain approval from Kendall Kamper’s giving at least three (3) days notice.
Any hire extension approval is subject to availability. The hire rates for the extension period
shall not necessarily be the same rate of the original hire rate.
Failure to obtain approval for extension will result in a late fee of $160 per day for any
additional day or part of until the trailer is returned.

Payments:
Deposits:
On booking confirmation a deposit of $100 confirms the booking and is required to be received
within 48 hours of booking. Deposit is non refundable.
Hire Balance Payment:
The balance of the total hire cost is to be paid in full seven (7) days prior to the hire period.
We accept Cash, Visa and mastercard. Or alternatively direct deposit can be made three (3)
days prior to pickup.
Booking Cancellation:
If a hire booking is canceled within 14 days (2 weeks) prior to the commencement of the hire
period the deposit will be forfeited.
If a booking is canceled more than 24 days prior to commencement of hire the deposit can be
used for an alternative booking date with no penalty.
Security Bond:
At the time of collection, a security bond of $500.00 is required, via a credit card to cover:
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Liability by the Hirer as a result of any damage deemed to be mischievously caused by



Relevant, non-claimable, uninsurable events, repairs or replacement.






the Hirer.

Additional cleaning that is deemed to be required by Kendall Kampers.
Refilling of gas bottle(s) returned empty.
Any afterhours call out.

Any tolls incurred and not paid by the hirer.

The security bond will be held for a period of two (2) weeks following the return of the trailer
and deposited directly to the hirers nominated bank account unless alternative arrangement
have been made.

Insurance:

All Campers are fully comprehensively insured. An insurance excess of $2500.00 applies
should an incident occur and is payable by the hirer to Kendall Kampers. An excess waiver of
$150.00 per week can be paid to reduce the insurance excess to nil. Persons under the age of
25 years are not permitted to be in control of the vehicle towing the hire van at any time. We
would recommend that you make enquires with your insurer re domestic travel insurance.
Insurance does not cover damage caused by sea water. The hirer will be responsible for all
damages caused by sea water or damage caused by terrain and or rough road ways.

Cleaning:

The hire of the Kendall Kamper trailer is to be returned to Kendall Kampers at the place of pick
up, being 7 River Oaks Drive, Kendall. NSW 2439 in a clean and tidy condition. If Kendall
Kampers deems that extra cleaning is required after the trailers return, the cost of this will be
deducted from the security bond at approximately $120.00.

First Aid Kit:

A First Aid kit is supplied in every Kendall Kamper Trailer. Should it be necessary to use this
and the seal is broken or the kit is not returned the kit becomes the property of the hiree at a
cost of $45.00 fee charged when the Camper Trailer is returned or deducted from the security
bond.

Smoking:

Smoking is NOT permitted in the Kendall Kamper Trailers. Camper Trailer must not be
subjected to camp fire smoke.

Pets:

Pets are permitted inside the camper trailer on hard floored area.

Toll Fees:
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If Kendall Kampers is served with a ‘Non Payment of Toll Fees’ notice as a result of the Hirer’s
non-payment for which Kendall Kampers has to process a Statutory Declaration, a $120.00
administration fee will be charged to that Hirer.
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Infringements:
The Driver/Hiree is fully responsible for paying for any infringements e.g. Traffic, Parking Toll
etc.
*NOTE Towing speeds differ from State to State.

Accidents or Breakdowns
Most accidents occur for the following reasons: driving too fast; driving on the wrong side of
the road; turning across oncoming traffic; driving while tired or sleepy; reversing; animals on
the road; driving at night and/or driving under the influence of alcohol or drugs.
Should an accident occur, notify the Kendall Kampers ASAP. It is the responsibility of the
hiree to report any accident or incident to the police and obtain a full report. This includes
theft of a Kendall Kamper Trailer. If there is an accident involving any other vehicle the hiree
must obtain the following details: 



Make and model of the other vehicle involved.
The full name and address and drivers license number of persons involved.
Name and address of any witnesses present.

It is the hirees responsibility to ensure that the camper trailer is secure and safe from further
damage whilst repairs are taking place.
Kendall Kamper trailers must not be altered or tampered with in any way internally or
externally.
Any malicious damage to the camper caused by the hiree shall be repaired at the hirees
expense. This includes any fees incurred by the hirer (Kendall Kampers) whilst recovering
monies for either replacement or repair of damage caused by the hiree.
Any damage to the tyres and rims, except for fair wear and tear, will be at the cost of the
hiree.
The hiree agrees that the hirer (Kendall Kampers) shall not be liable or accountable for any
costs due to inconvenience theft of any of the equipment, or as a result of damage during the
period of the hire including but not limited to: meals, flights, car hire, phone calls or any other
costs incurred by the hiree.
The hiree agrees that the hirer (Kendall Kampers) shall not be held accountable for any
damages to persons and/or property in regards to the hirees use of the camper / caravan.

Recovery of Trailer:

Recovery of the Kendall Kamper trailer from any other location other than Kendall NSW 2439
will result in a charge of $200 (inc GST) per day or there part of charged to the hirer.

Damage During Hire Period:

All driver/hirers accept full responsibility for the security and care of the Kendall Kamper
trailer, including all equipment, at all times.
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The Hiree is responsible for:
1) Impact or stone damage to body, chassis, electrical and running gear.
2) Soiling/Tears of fabrics and internal fitments from dust other airborne substances.
3) Water Damage
4) Movement or damaged caused by corrugated or uneven surfaces or roads.
5) General damage arising from misuse/neglect caused by what so ever including but not
limited to the above.
Any damage cause from outside of fair wear and tear is to be effected by the hiree or the
costs adjusted against the security bond. Rims and tyres, punctured, blown or shredded are to
be replaced prior to returning. Vinyl flooring coverings can easily be damaged when goods
are stored on the hard floor of the camper. Care must be taken when moving items stored on
the camper floor area. The hiree is responsible for the equipment that is hired and is not
permitted to sub let the equipment to any other parties.

Personal Effects:

Kendall Kampers takes no responsibility for the hiree’s personal effects stored or transport
within the camper trailer. It is the responsibility of the hirer to make sure that personal effects
are covered by their own insurance especially high value items like smart phones, tablets,
cameras etc.

Canvas:

The canvases of the camper trailers and the annex aren’t insurable. All costs associated in
making good any canvas/fly screens cuts/tears will be at the hires expense.
When stowing the camper/annex it’s highly recommended that the canvas be dry when
stowing. This will make your camping experience more enjoyable rather than having damp
bed linen etc.

Stabilizers Legs:

The stabilizers legs used on the Kendall Kampers are ONLY stabilizers. Do not use these
stabilizer legs to level the camper as these are hard floored camper trailers and this will twist
the floor of the camper. Relocate the trailer to level ground.

Restrictions:









Only drivers nominated on this agreement are approved to tow the Kendall Kamper
trailer.
Drivers must hold a current Australian drivers license and be over 25.

Driver/Hirers must not tow the Camper Trailer whilst under the influence of alcohol and/or
drugs.
The Hirer’s towing vehicle must have a current comprehensive insurance policy and current
motor vehicle registration for the hire period.
Drivers must ensure that the trailer is towed in a safe manner applicable to the road conditions.
Camper trailers are NOT to be taken across deep river crossings, swollen creeks or
rivers.
Roads excluded from camper trailer travel are: Tanami Track, Gibb River Road,
Strzelecki Track, Canning Stock Route and Sturt Stoney Desert.
No smoking within the camper trailer.

Page | 5

Kendall Kampers Conditions Of Hire
Towing Vehicle:
We cannot hire to the owner of a vehicle that does not meet the towing capacity of their
vehicle.
Please note that the Kendall Kamper Trailers are fitted with a 7 pin flat plug for operation of
the lights, indicators and brakes and does not have the power fitted.

Driver Qualifications
• All driver/hirers will be identified on the Hire Agreement before towing.
• All driver/hirers need to provide a current photo license and one of the following : - Credit
card, passport, rates notice.
• The hiree and/or driver must be over the age of 25 years and hold a current full drivers
license issued in Australia.
• The hiree and/or the driver must hold full comprehensive insurance for the tow vehicle.
Please provide a copy of your insurance policy.
• The hiree and/or driver must ensure the towing vehicle is registered
• According to state laws the hiree and/or driver agree not to tow the Camper Trailer whilst
under the influence of alcohol or drugs. The hiree and/or driver must obey all state and
national road laws. The driver shall be accountable for any damage or costs associated by
failing to obey these laws. The hiree and/or driver must not of been refused any motor vehicle
insurance. The hiree and/or driver must not of been found guilty of any driving offences
including driving under the influence of drugs or over the legal limit of alcohol.
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Kendall Kamper Hire Terms and Conditions Acceptance Form
Name:____________________________________

Date:____/____/2015

Street Address: __________________________________________________
Suburb: ___________________________________ State: ______________
Lic #:__________________ State Issued: __________________
Tel:_(__)_______________

Mob:_______________________

Hire Period:
Time/Date PICKUP: ________________
Hire Equipment:
Model

Kendall Kamper

Rego #

Returned

Time/Date RETURN:_______________
Damaged

Clean

Check By

Optional Equipment Supplied:

I

(name)

_________________________________________

that

any

information

provided by me is true and correct and I have read and accept the Terms and Conditions
set out above.






I have been instructed in, and I understand, Kendall Kamper trailer set-up and safety requirements.

The hiree by signing this agreement confirms and agrees that he/she has read the above terms and
conditions and understands and agrees fully with these conditions.
The hiree agrees that the equipment will be used solely for its intended use.

I accept the equipment detailed above on this form and accept full financial responsibility whilst the
equipment is in my possession. I will be responsible for the replacement at full value of any equipment hired

under this agreement that is damage beyond repair or not returned to Kendall Kampers. I agree to reimburse
Kendall Kampers for any repairs incurred for any damage to the equipment.


I AGREE TO RELEASE Kendall Kampers, its employees, owners, affiliates, agents, officers, directors, and the
manufacturers and distributors (collectively PROVIDERS) from all liability for injury, death, property loss and

damage which results from the NEGLIGENCE of PROVIDERS or any other person or cause. I understand that
towing camper trailers and other recreational activities involve inherent and other risks of INJURY and
DEATH. I voluntarily agree to expressly assume all risks or injury or deaths that may result from towing
camper trailers or which relate in any way to the use of this equipment.

Signed______________________________

Date ______/_______/_______
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